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Exela Recognized as a Major Player in
IDC MarketScape for U.S. RCM Service
Solutions 2022-2023 Vendor Assessment
Dic 23, 2022

IRVING, Texas, Dec. 23, 2022 (GLOBE NEWSWIRE) -- Exela Technologies, Inc. (“Exela”)
(NASDAQ: XELA, XELAP), a leading provider of Business Process Automation solutions, today
announced that it has been recognized as a ‘Major Player’ in the IDC MarketScape for U.S.
RCM Service Solutions 2022-2023 Vendor Assessment.
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IDC, 2022
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Revenue Cycle Management (RCM) is the process by which a health system bills for services
and generates revenue. RCM typically covers the entire patient journey, from a patient’s first
appointment all the way through to the payor’s acceptance of final payment.

This IDC MarketScape assesses RCM service solutions currently available in the U.S. market.
This study aims to provide technology buyers with insight into the strategies, capabilities,
and criteria healthcare organizations should consider when selecting an RCM service solution.

The report calls out Exela’s strength in Delivery Models and Workflow Automation. It
describes the combination of robust end-to-end RCM capabilities, subject matter expertise,
and innovation as a key strength that has allowed Exela Technologies to consistently deliver
its services for over 30 years and with high customer satisfaction.

“We are pleased to announce that IDC has named Exela as a MAJOR PLAYER in the IDC
MarketScape for U.S. RCM Service,” said Kevin Lathrop, Exela’s President of Healthcare
Services. “Our PCH Global solution provides a connected ecosystem to improve action on
claims and collection rates while reducing cost-to-collect and bad-debt write-offs. Exela works
as a trusted partner to health organizations to minimize inherent complexity and eliminate
administrative burden while delivering unparalleled quality and significant value.”

The complete report can be downloaded here.

About Exela Technologies

Exela Technologies is a business process automation (BPA) leader, leveraging a global
footprint and proprietary technology to provide digital transformation solutions enhancing
quality, productivity, and end-user experience. With decades of experience operating
mission-critical processes, Exela serves a growing roster of more than 4,000 customers
throughout 50 countries, including over 60% of the Fortune® 100. Utilizing foundational
technologies spanning information management, workflow automation, and integrated
communications, Exela’s software and services include multi-industry, departmental solution
suites addressing finance and accounting, human capital management, and legal
management, as well as industry-specific solutions for banking, healthcare, insurance, and
the public sector. Through cloud-enabled platforms, built on a configurable stack of
automation modules, and approximately 16,500 employees operating in 21 countries, Exela
rapidly deploys integrated technology and operations as an end-to-end digital journey
partner.

About IDC

International Data Corporation (IDC) is the premier global provider of market intelligence,
advisory services, and events for the information technology, telecommunications and
consumer technology markets. IDC helps IT professionals, business executives, and the
investment community make fact-based decisions on technology purchases and business

https://www.globenewswire.com/Tracker?data=C_RKOm_4ZE040tnQrdiMcQ_px8DW8OwAnKrZ54-1mr_IzxLE9x0uNUgRrZqR2y4Bw2_GI9v2kld80Yv09dMOpgpAdetJJYIjQnZJE0ah0WI=
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strategy. For 50 years, IDC has provided strategic insights to help our clients achieve their
key business objectives. IDC is a subsidiary of IDG, the world's leading technology media,
research, and events company.

For more Exela news, commentary, and industry perspectives, visit:
https://investors.exelatech.com/

And please follow us on social:

Twitter: https://twitter.com/exelatech  

LinkedIn: https://www.linkedin.com/company/exela-technologies

Facebook: https://www.facebook.com/exelatechnologies/

Instagram: https://www.instagram.com/exelatechnologies

The information posted on the Company's website and/or via its social media accounts may
be deemed material to investors. Accordingly, investors, media and others interested in the
Company should monitor the Company's website and its social media accounts in addition to
the Company's press releases, SEC filings and public conference calls and webcasts.

Investor and/or Media Contacts:

Vincent Kondaveeti

E: vincent.kondaveeti@exelatech.com

Mary Beth Benjamin

E: IR@exelatech.com

A photo accompanying this announcement is available at
https://www.globenewswire.com/NewsRoom/AttachmentNg/2d218052-c2ad-48f1-aa82-91a05
2cce348
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https://www.globenewswire.com/Tracker?data=rY8KIsEC_DGL0D8P-9kInZlCtUkP5M3Fv5jcgrESiDqf6jL8sa9IjnbKsz42tS7N0HiKapLTFZxoWrSqtnygniL0Vsfo8lfveBd1yo246ciS7duf9M54BSpWhae2zq7O
https://www.globenewswire.com/Tracker?data=rY8KIsEC_DGL0D8P-9kInW-v9L9SANz8rH5Uf1vgzUeaqtSFftWNFDLMMT_ChZyb3y85ynDWrl2P-VRbfjXifihM2sO35GfEMwo-M9-f1zw-lAfiFyQ01okS1je1rQrx
https://www.globenewswire.com/Tracker?data=rY8KIsEC_DGL0D8P-9kInbDTN-WEQ-yvM_SbrFbBt5l1t-mnyLEXYVyiBixZYmTHVJyXgrHZucurdzKjQJ6jfuQrFT63Rh0hn8e8QsOBbAX-UzfaC_IweLO6tCGSAkzZVo2uYTm5gUiojlaO6_s2RjjIVxhdDTniinGfHsl-dUA=
https://www.globenewswire.com/Tracker?data=rY8KIsEC_DGL0D8P-9kInZMu0tUVZYmpL1ZIXSvGIVZSSPMOhYw7SQuH-sRtNYP0_XrZodSuVoMv7HBAcpzXyAucwzIimnfMLErDRB4TiHTC-mmo9Kw02q7l3PB4GB8S10Wc7AkoHObymsWbXdQZYA==
https://www.globenewswire.com/Tracker?data=rY8KIsEC_DGL0D8P-9kInSRnm4_0cux2xsumFkR3SG1vSQDJ2jF1Q-pFbOIDyyin5qxZX0vGoFkb3ZUv5eiOEKZzQB9XdE_3Lo2eC315m_C3f_ZznvU6uPSKgT-fRzyAarFFlefP-GAdPE7hCS5QVQ==
https://www.globenewswire.com/Tracker?data=J8GNDXduQxltl8ipBbpRcmigoPCuFSC79g6YlJWbWXJG_iOBy4ZDeY0BBFC8SAUh61Kd2zKpLlCrnV7KvSmh4hYmsmsj77tftivqc-PXzokY2IoklB_aryeigWGHXqDj
https://www.globenewswire.com/Tracker?data=e2DACx1p7h9gW3QG3v-PBXc-RcKFPd9_gwOVgntlF_wlN67plLojdb8G1uJiVVdaH4pinOocgld9xYYQZGlqzg==
https://www.globenewswire.com/Tracker?data=rY8KIsEC_DGL0D8P-9kIncX0gX74Ob482wrNCOeN5It3OZYDr4osALU-xp5HhkcqerBpJ_NXrRKwWHlgldVo2Ks-L1fsjT7LihS0uYyVYOVaQEi2ClGP94cuGaehGQ0n87DEFF51WmjfvKMPHC_pv0rBkqxq_B8ouXe4jZ8zogYUviFizcA5FL0v5rx_T8JL8PT_OWCeuZ71GTdWW-YdaL6aUFwwp0J0qDNESO67XcK84Ym-pkpmkqG8zhJqsgDnLnOz5vB8KxKjL2kOVjk6Hw==
https://www.globenewswire.com/Tracker?data=rY8KIsEC_DGL0D8P-9kIncX0gX74Ob482wrNCOeN5It3OZYDr4osALU-xp5HhkcqerBpJ_NXrRKwWHlgldVo2Ks-L1fsjT7LihS0uYyVYOVaQEi2ClGP94cuGaehGQ0n87DEFF51WmjfvKMPHC_pv0rBkqxq_B8ouXe4jZ8zogYUviFizcA5FL0v5rx_T8JL8PT_OWCeuZ71GTdWW-YdaL6aUFwwp0J0qDNESO67XcK84Ym-pkpmkqG8zhJqsgDnLnOz5vB8KxKjL2kOVjk6Hw==
https://www.globenewswire.com/NewsRoom/AttachmentNg/156e5f7b-cc2b-47c9-98da-10587830d29c
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